N\ ¢ Upkeep

UPKEEP TRAINING ONLINE COURSES 2024-25

Our courses are online and run over one full day with am/pm breaks, plus a lunch break.

2024

NOVEMBER 2024

CIH L4 Certificate in Managing Housing
Maintenance

Starts 5™ November

Damp, Condensation & Mould
7" Nov, 10am-3.30pm

Electrics, heating & externals (fencing, gates,
paths, communal areas, etc)
14* Nov, 10am-3.30pm

Law, regulation, customer service skills,
qguestioning, listening, diagnosing and
reporting repairs

215 Nov, 10am-3.30pm

DECEMBER 2024
ABBE Assessment
5% December, 10am-1pm

2025

JANUARY 2025

How Homes Work ABBE qualification
Starts 22" January

FEBRUARY 2025

CIH L4 Certificate in Managing Housing
Maintenance

Starts 25" February

CIH L3 Certificate in Housing Maintenance &
Asset Management
starts 27" February

MARCH 2025
Inspecting a property
4™ March, 10am-3pm

Housing, fitness, disrepair & the law (2 day
course)
11 & 12" March, 10am-3pm both days

MAY 2025
How Homes Work ABBE qualification
Starts 14" May

SEPTEMBER 2025
How Homes Work ABBE qualification
Starts 9™ September

ENQUIRE WITHIN TO FIND OUT WHEN THESE
COURSES WILLRUN & TO BEADDED TO A
WAITING LIST:
e Management of small maintenance
projects
e [Estate Management
e Hoarding Disorder
o First Time Managers
e Climate change & carbon essentials
e Adapting properties for people with
disabilities
e CDM regulations — principles &
practice
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